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Dear Managed Care Director, 

 

BlueCross BlueShield of Tennessee wants you to know about how we keep promoting quality 

services for our Medicare Advantage and BlueCare Plus (HMO SNP)SM members. Starting Jan. 

1, 2017, Magellan Healthcare1 will provide prior authorization for non-emergent, advanced 

outpatient imaging and cardiology diagnostic services. 
 

BlueCross will oversee the Magellan Healthcare program and continue to process claims for 

these services. This decision is consistent with industry-wide efforts to ensure clinically 

appropriate quality care and manage utilization of these services.  
 

We included articles about Magellan’s role with prior authorizations in our November and 

December issues of BlueAlert, which served as notice of changes to the care management 

program under your Hospital Agreement. 

 

Please note that this change is only for the BlueAdvantageSM (PPO), BlueChoiceSM (HMO) 

and BlueCare PlusSM (HMO SNP) plans. There are no changes to the Commercial or 

BlueCareSM (Medicaid) products. 

 

Prior authorization will be required for the following outpatient imaging procedures: 

 CT/CTA 

 CCTA 

 MRI/MRA 

 PET Scan 

 Myocardial Perfusion Imaging 

 Muga Scan 

 Stress Echocardiogram 

 

Please note the following:  

 The ordering physician is responsible for obtaining authorization prior to rendering 

the services listed above.  

 If you provide the services above, please verify the necessary authorization was obtained 

in BlueAccess or by calling 1-888-258-3864. If you do not, your claim may not be paid. 

 Emergency room, observation and inpatient imaging procedures do not require 

authorization. 

 



1Magellan Healthcare refers to National Imaging Associates, Inc. 

BlueCross BlueShield of Tennessee, Inc. and BlueChoice Tennessee, Independent Licensees of the BlueCross BlueShield 

Association. BlueCross BlueShield of Tennessee, Inc. is a PPO plan with a Medicare contract. BlueChoice Tennessee is 
an HMO plan with a Medicare contract. Enrollment in BlueCross BlueShield of Tennessee, Inc. and BlueChoice 

Tennessee depends on contract renewal. 
BlueCross BlueShield of Tennessee Magellan Healthcare Hospital Announcement Letter 

 
 

 

Please contact your Provider Relations representative if you have any additional questions.  

You also may call our Provider Service line at 1-800-924-7141 Monday through Friday from  

8 a.m. to 6 p.m. (ET). 

 

Sincerely, 

        
Marc Barclay 

Vice President, Provider Networks and Contracting 

BlueCross BlueShield of Tennessee 

  

           

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 


