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Important information about your claims  
Providers in NJ, NY, PA, WV or DE may have seen errors, denials or delays with the processing 
of some of claims. This began after we started using National Imaging Associates (NIA) to 
authorize physical medicine services, including chiropractic services.  Some of the issues 
include:  

 a denial for no authorization, even though they received authorization through NIA 
or were told no authorization was needed  

 a denial for a code not identified as being grouped with an authorized parent code 

 an error with the counting of benefits, such as the number of visits or treatments a 
member has used, or in the counting of authorized visits or treatments 

 Claims for out of network chiropractic providers treating Medicare members may 
have been sent to Triad in error; these are being reprocessed by Aetna 

We’ve found the issues causing the above errors and are fixing them. 

What you need to know 
We’re identifying the claims that are affected and are reprocessing them. You don’t need to do 
anything to get these claims reprocessed. If affected, your office will start seeing these 
corrected claims on your remittance advices. We’ll continue to reprocess claims that did not 
process correctly until all affected claims have been resolved.   

If you have denials for reasons that are different from the reasons listed above, our appeal 
process is still available. You can get a Provider Compliant and Appeal form at: 
aetna.com/faqs-health-insurance/health-care-professionals-dispute-process-
faqs.html/.  
 

We’re here to help 
We’re sorry for any inconvenience this may cause. If you have questions about: 

 Authorization processes, visit RADMD.com.  
 Claim payment or denials, log on to Navinet or call the number on the back of the 

members ID card. 

Thank you for your continued participation in the Aetna network. 

https://www.aetna.com/faqs-health-insurance/health-care-professionals-dispute-process-faqs.html/
https://www.aetna.com/faqs-health-insurance/health-care-professionals-dispute-process-faqs.html/

