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SERVICE AREA South Carolina

Effective September 1, 2025

Absolute Total Care (Medicaid)
Medicaid members 19 years of age and older

LINES OF
BUSINESS
(LOB)

Ambetter from Absolute Total Care (Marketplace)
Marketplace members 18 years of age and older

Place of Service: Required for:
o Cardiac catheterization
and intervention 11 - Provider office All planned/elective
EVOLENT o Electrophysiology 19 - Outpatient off-campus™® = services listed, ordered
LRI S0 B\ V.\B « Peripheral vascular 21 — Inpatient* by all provider specialties
CARDIOLOGY radiology and intervention | 22 - Outpatient on-campus* | performed in the covered
SCOPE o Cardiac surgery 24 - Ambulatory surgical places of treatment.
e Vascular surgery center*

*Professional component of
planned services only
Ordering provider’s office must submit prior authorization requests to Evolent.

¢ Via the Evolent RadMD provider portal at www.evolent.com/provider-portal
e Telephonic Intake:

o Absolute Total Care: 1.866.312.9729

o Ambetter from Absolute Total Care: 1.800.424.4920

AUTHORIZATION H £0 .
PROCESS ours of Operation

Monday — Friday, 8:00 AM — 8:00 PM EST (Fully staffed)
Saturday, 8:00 AM — 8:00 PM EST (Limited staff)
Sunday, 8:00 AM — 5:00 PM EST (Limited staff)

RadMD Support
RadMDSupport@Evolent.com | 1.800.327.0641

Medical Services
Line of Business

Standard Request Expedited Request

TURNAROUND
TIMES Medicaid 14 calendar days 72 calendar hours

(TAT)

Marketplace 2 business days 2 business days

AN M) V/Sl Retro requests for interventional cardiology services can be initiated within 1 business
U (ol F2:. NI [o]' W day from the date of service and will be reviewed using urgent/emergent criteria.
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Reconsideration for Medicaid and re-review for Marketplace members is allowed within
5 business days from the date of denial of an interventional cardiology authorization
request.

Please contact your Evolent Provider Engagement Manager with any questions about
the programs:

Program Provider Engagement Manager

Name Email

Interventional Cardiology Brandi Patterson bpatterson@evolent.com

Resources available under the Absolute Total Care and Ambetter from Absolute Total
Care health plan pages in Evolent’s RadMD portal:

e Provider training deck
e Program details

All places of service not specifically listed in defined scope

Appeals and grievances

Claims management/provider contracting

Specialties, diagnoses, j-codes, CPT codes, places of treatment, and lines of
business outside defined scope

e Emergent/non-elective services
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