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Evolent recognizes there may be a need for providers to update their authorizations related to same-
day intraoperative changes for specific cardiovascular procedures. To support this, we offer a grace 
period process that allows providers to request updates to the primary procedure code, and/or request 
additional services performed on the same day of the pre-approved service. 

How the Grace Period Process Works 

The grace period process applies only to same-day intraoperative changes of services previously 
approved by Evolent and is separate from any standard retrospective process in place within Evolent’s 
program scope for the health plan. Providers have 10 calendar days from the date of service to submit 
these updates via the Evolent Provider Portal, RadMD or by calling the dedicated Evolent call center for 
the health plan.  

Grace Period Process 

Scenarios RadMD Provider Portal Steps  

The pre-approved primary 
service changes during 
procedure 1. Search and select to view the details of the approval in RadMD. 

2. Confirm the date of service is the same or update, if needed. 
3. Click “Add Procedure” button at the top of your approval 
4. Proceed to submit your request for the procedure change(s)  New services performed on 

the same day, in addition to 
the pre-approved service 

 
The “Add Procedure” button is only available within approvals for 10 calendar days from the original 
date of service. After this time period has passed, the “Add Procedure” option will no longer be 
available.  
 
It is important providers upload the required clinical documentation for grace period requests to avoid 
delays in the review process or adverse determinations. For additional guidance or questions following 
this process, please contact your dedicated Evolent Market Manager or providertraining@evolent.com. 

We hope this update will help accommodate a more flexible administrative process for providers and 
ensure a more seamless delivery of quality member care.  
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Sample view of Add Procedure within an Evolent approval: 
 
 
 


